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™ homesnap =

iPhone & iPad

How to set up your agent account

Step 1
Launch App

Download Homesnap from
the App Store. Launch and
tap I’M AREAL ESTATE AGENT

Step 3

Find your MLS identity
Enter your name, email
address or MLS # and tap

SEARCH to find your MLS
account

Step 5
Pick contact method

Pick a method (phone or
email) to verify your MLS
account

Step 7
Insert verification code

Once you’ve received the
verification code via text or
email, select CONFIRM MY
CODE and enter in the code.
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W homesnap

< Back Find Account
Search for your MLS identity

1 Mpelligrino+pro3@homesnap.com o

X

Confirm My Code -

Step 2
Pick your MLS

Allow Homesnap to access
your location. Then, tap
your MLS

Step 4
Tap your MLS identity

Tap on your MLS identity to
begin the verification process

Step 6
Verify contact method

When asked, enter the
complete phone OR email
that you’ve chosen to verify
your MLS identity

Step 8
Complete your account

Review and update your
personal information and
profile photo. Accept the
Terms of Service and press
COMPLETE PROFILE

< Back

Confirm Your N

Search for your MLS identity

4 Mpelligrino+pro3@homesnap.com o
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Homesnap Marketing List Opt-Out Guide
iOS (iPhone/iPad)

1. Open the Homesnap app and
tap the “Me” tab

Edward Chovgan
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MY SHORTCUTS o 2, Tap the gear icon. {@_} Update My Info
e My Public Profile Update My Zip Codes

The profie your chets wi see

Update My Payment Methods
My Agent-Only Profile
The profie other sgents wilsee
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Tweet us @Homesnap

Give us a High Five -

3. Scroll down to the “OPTIONS” section Se s e
and tap on “Notifications.”

4. Scroll down to the “Homesnap Marketing” section

and tap the “Email” toggle to turn off email marketing




™ homesnapema ~ Android

How to set up your agent account

Step 1 Step 2 PE—
Launch App Create Account S
Download Homesnap from Tap onthe I’'M AREAL ESTATE | Bememmeee
the Google Play Store. AGENT button o
Launch and tap GET STARTED S
J (o] (m]

Step 3 Confirm Your!I;ALS N Step 4
Pick your MLS Tapyour MLSidentity
Allow Homesnap to access Enter your name, email @Mﬁﬂ::f*‘"“’i"“"“
your location. Then, tap your address or MLS # to find your
MLS MLS account. Tap on your

MLS identity to begin the

verification process
Step 5 € Marisa Pelligrino Pro4 : Step 6
Pick contact method Verify contact method
Pick a method (phone or mm——" ol When asked, enter the —
email) to verify your MLS i complete phone OR email Freremer
account that you’ve chosen to verify e

your MLS identity
Step 7 Step 8 P—
Insert verification code  wocmmmcrincn Complete your account | @ o
Once you’ve received the s e . Review and update your
verification code via text or e personal information and Your o
email, enter in the code and s profile photo. Accept the R
press SUBMIT . Terms of Service and press

o CONFIRM ACCOUNT e,




Homesnap Marketing List Opt-Out Guide
Android

Homesnap te 2 O]

1. Open the Homesnap app and
tap the “Me” tab P — @

USER INFORMATION
Denise Ware ;’:':’i
SAR OFFICE len‘e’:
@ UPDATE MY INFO UPDATE 2IP CODES
- 2 2. Tap the gear icon.
Invite Clients More p g OPTIONS
Share Photos Anonymously ®
MY SHORTCUTS [ PRO]

Netifications
My Public Profile
The profile your clients will see

My Payment Methods
My Agent-Only Profile

r ® L *

Help About Follow Rate

3. Scroll down to the “OPTIONS” section
and tap on “Notifications.”

4. Scroll down to the “Homesnap Marketing”
section and tap the “Email” toggle to turn off
email marketing

& Notifications

Emil [ )

HOMESNAP MARKETING

Flash Sales

Limited-time deals and discounts
Email »

Homesnap Pro Newsletter

Latest news coming out of Homesnap
Email @

Product Announcements

Be first to hear what's new

Emil »
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New User
Quick Start

* »RPR

How do | create my RPR account?
@ Visit www.narrpr.com.
1 Click Create a new account.

@ Enter your last name and email address, select
Next Step.
Note: An activation email will be sent to you to complete

your account set up. You have 3 hours to click Activate
my Account before you need to redo the setup process.
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How do | access RPR Mobile™?

@ Download RPR from the App Store or Google
Play for your phone and tablet.

7 Toggle between Commercial and Residential.

8 Use your RPR login and password to access
your account.

@ Access Residential and Commercial properties

and reports ... anywhere, anytime.
# Download on the GETITON
¢ App Store ' - Google Play

How do | update my profile?
2

3

Click the E] from the homepage of narrpr.com.

Add your photo and/or logo, and contact
information for all report covers.

Link your account to zipForm®.
View mobile devices with access to RPR.

Always click Save when making changes to your
account.
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An Overview of the RPR Homepage

© | REALTORS Weicoms NAR + Commercial + Data Tools * Signout « @
.R.P.R PROPERTY
RESOURCE Home Results ‘ Detalls ‘ Reports | ‘ Q
L
.

Search: 1.7 million active listings oo n Pt

Share your work -+

9 All Properties | ForSale | ForLease | Nelghborhoods | Schools | Market Activity

e v (T D -~ CIED) - CINED)

5 Recent Properties Recent Searches

13436 SW 102nd Ln, Miami, FL 33186
11/28/2016 6:25 PM C

Livermore, California
1 11/28/2016 11:07 AM

For Sale: For Sale in:
320 Kalthoff Cmn, Livermore, CA 84550 Livermore, California

11/28/2016 6:24 PM -] 11/28/2016 11:06 AM

H Of Market: All Properties in:
11380 E Autumn Sage Dr, Scottsdale, ... San Diego, CA 92102
12/1/2016 11:24 AM J 12/1/2016 6:24 AM

For Sale: ﬂ All Properties in:

Recent: Reports

u Seller's Report
3996 Stanford Way, Livermore, CA 94...
(=} 11/23/2016 6:49 AM

Neighborhood Report
Clermont, FL 34711
= 11/22/2016 7:31 AM
n Property Report
8945 Florida Boys Ranch Rd, Clermon...
= 11/22/2016 7:31 AM

Jump to Reports page +

1 RPR Commercial Access: Toggle to

RPR Commercial at any time or back
to Residential.

Search Bar: All Properties, For Sale,
For Lease, Neighborhoods, Schools,
and Market Activity searches can be
accessed from the main search bar on
the homepage.

Advanced Searches: Click Advanced
to access additional parameters for
each of the main searches.

@, Customer Support:
I8 877.977.7576

NATIONAL
ASSOCIATION of
REALTORS"®

REALTOR

4 Saved: Expands to display My Current

Listings which controls a search for
your active listings. Also, saved
properties, searches, custom areas,
and market activity.

Recent Properties, Searches &
Reports: Quick links to the latest
activity in your account. lcons next to
links indicate the device used to access
(mobile vs. web).

D Learn more
blog.narrpr.com

TECHNOLOGY
ANALYTICS
INNOVATION

e »RPR

Wholly Owned Subsidiary



Search by Owner Name in RPR

Click on the RPR icon from the MLS Dashboard, the RPR Sign In link on the Paragon Home Page, or go to
www.narrpr.com

Applications o
(R by
N
Paragon TransactionDesk S

If you have signed in before, it should just log you in. If you have created an account before but haven’t logged in
recently, you will need to enter your login information. There is a Forgot Password link below the Sign in button if you
don’t remember your password.

If you have never created a RPR account, click on the Create a new account button. View the Quick Start guide for
creating an account by going to http://blog.narrpr.com/ebook/new-user-quick-start-guide/

Once you have logged in, it will take you to the RPR Home Page. If it isn’t already highlighted, click on All Properties.
Enter a city, zip, county or other location in the box next to the magnifying glass then click the Advanced link located to
the right of the magnifying glass.

SPOKANE ASSOCIATION OF

B REALTORS @ s o

': | Home Results Details Reports £ | | = | 0

.

Search: 2.5 million for sale listings

Help where you need it -
rties | For Sale | ForLease | Neighborhoods | Schools | Market Activity

Advanced i

Recent Properties Recent Searches Recent: Reports
fi [

More search fields will appear, including Search for an Owner. Enter the owner name of interest.

All Properties | For Sale | ForLease | Neighborhoods | Schools | Market Activity

Spokane County, Washington

VEERENLEE No Minimum C\ Beds: Bams:

Basic Search

Search for an Owner. i Smith
in the geography entered above

Search by APN/Tax ID: i APN or Tax ID; Separate nal APNs/Tax IDs with a semicolon
in the geography entered above




Click the magnifying glass to get results. It will display a list of properties that have the matching owner name.

Search Results for: Spokane County, Washington

1,619 properties Show: [ 10 v | results Sortlist by: | Sold to List Price Ratio  |v

1 Hide Criteria
+Previous | 1234567891011 1213 14 ... 162 | Next »

Filter these results EXE SOLD:$3425000 -br -ba -sqft
 Sold Date: 1/16/2019
Clear m * Public Record

¢ 3725 S Linke Rd, Greenacres, WA 99016

¥ Show

Owner: Smith Timothy B APN #: 55326.9051
[ Non-Distressed & Margaret A Lot Size: 12.4 acres
™ pistressed LotLand
¥ Include Soogie
64 For sae SOLD: $3,425,000 b ft
™ pending e 4 *q

* Sold Date: 1/16/2019
™ For Lease « Public Record

¢ Greenacres, WA 99016

¥ Keywords = X "W Owner: Smith Timothy B APN #: 55323.9059
Enter a keyword LUl 4 S Margacet A Lot Size: 10 acres
Lot/Land
v Sold Date @
@ Within
(Aymme ) ESCEE  SOLD: $3425000 -br  —-ba —saqft
e * Sold Date: 1/16/2019
O Date Range * Public Record
to [Ar i? Greenacres, WA 99016
n “77' Owner: Smith Timothy B APN #: 55323.9063
. & Margaret A Lot Size: 10 acres
¥ Filter by Owner Lot/Land
Smith B

TIP 1: If you have previously used RPR and the Owner search is giving you zero results, click the Clear Search link and re-
enter the criteria. Sometimes there are stray items that are saved from a previous search.

Back to
Basic Search

Clear Search

TIP 2: Click the n next to Search by Owner for tips on how to find the owner names.



realtor.com

Why realtor.com’

Benefits

® NO Make-Me-Move price promotions

NO competitive agent branding on active listings

FREE real consumer reviews, based on real transactions with real customers
FREE listing brokerage attribution on top and bottom of all listing detail pages
REALTOR® ‘Block R' on all REALTOR® Listing Display and Profile Pages

Searchable realtorcom® profile; highlight agent and/or team experience, certifications and local knowledge

© ©® ® ©®

Q)

Realtor.com® brand advantages

@ As part of News Corp, realtorcom® is part of the world's largest digital real estate network

@ Traffic to realtorcom® is at record highs. In August, unique user growth on the site was up 19 percent
year-over-year, well ahead of Zillow's growth at 2 percent over the same time period'

® Realtorcom® attracts more total views per unique user than competitor sites'
- 1.3 times more total views per user across all platforms compared to Zillow
- 2.6 times more total views per user when compared to Trulia

© Realtorcom® offers a differentiated consumer experience that reinforces REALTOR® value, with new
features that include:

- Commute Time — allows users to filter search results by preferred commmute times
- Price Perfect — helps home shoppers understand the costs of specific home features in different neighborhoods

- "How Much Can | Afford?" — lets users search for listings by monthly payment to help them stay on budget
Unparalleled service and support

@ For the second year in a row, Newsweek has recognized realtor.com® as one of the best companies in
customer service across U.S. real estate databases in its “America's Best Customer Service 2020" report.?

©® Realtorcom® for Professionals app, available on iOS and Android: receive new lead notifications, track
existing leads, manage communication with leads and contacts, and track communication history in a
convenient timeline view, all synced between desktop, mobile web and the native pro app.

@ Special development opportunities for association and MLS staff: Customer Care Workshop, New AE
Orientation, Train-the-Trainer programs, event sponsorships and presentations by our industry relations
and economic research teams.

Integrity and security
For more than 20 years, we have built a reputation for upholding the most stringent data integrity standards

in the industry. Our commitment to timely and comprehensive data is unparalleled; that includes accurate
property data, timely listing updates, and inclusion of sold data whenever possible.



realtor.com

Power up your profile

Improve your online presence on realtor.com?®, build trust and credibility with consumers and
potential clients. Use your agent profile to share your story, enhance listings, request ratings
and recommendations, and send seller reports to clients.

Benefits
l‘(‘illt()]'.(,‘()]]l' “““““““““““““““
@ Find a REALTOR?® lets consumers search B W
by filters, such as town name, neighborhood
or zip code or agent name, and by map
areas. A complete profile helps you

become discoverable

@ Increase visibility of experience,
certifications and local knowledge

©® Showcase professionalism with
recommendations from business
associates, friends, family and others

@ Your realtorcom?® profile includes past
transactional data'

@ RealRating>" empowers agents to have better
control of their online reputation. RealRating>"
and reviews are only accepted from clients who
have closed a transaction with a specific REALTOR®

Add a video to your profile
@ Inclusion of linked individual bios in advanced on realtor.com’
teams search

© Agent listing activity map displays: for sale, recently
sold, for rent and open houses!

©@ Advance search of real estate agency for sale listings

Login or sign up for your free agent profile in the upper right hand corner
of realtor.com® or contact Customer Care for assistance 866.665.1738



“ACTIVE/NO SHOW” STATUS

Use the “Active/No Show” status when you put a listing in Paragon that is not available for
showing for a specified amount of time (including “coming soon”).

e If you are entering a listing that is ready to be marketed but is not available for showing
you still need to disclose the date the property will be available to show in the Agent
Remarks but now you will also need to check the “Active/No Show” status instead of
“New” when inputting. This will flag your listing in the MLS as well as on websites.

e No showings by anyone are allowed during this period of time.

e Once you make the listing “Active” you will not be able to put it back as “Active/No
Show”.

e Properties marked as “Active/No Show” will still go out in syndication feeds as well as
auto notifications and the collab center.

FAQ’s Regarding “Active/No Show” Status

1. Q. If I have a “coming soon” or unavailable to show property, when do | have to have it
in the MLS?
A. By the next business day of signatures being obtained and advertising and/or
marketing begins.

2. Q. The sign company put the sign up prior to my “agreed go active date” with the seller.
What do | do since there is no longer a Waiver of MLS Benefits to submit?
A. Enter the listing in the MLS as an “Active/No Show” (Active/No Show sub-status).

3. Q. Can|l put the “Coming Soon” in the public remarks?
A. No, only in the agent remarks. The public remarks are to be used to describe the
property.

4. Q. After the “Active/No Show” is removed can it be changed to “New”?
A. No, the listing will only be able to be changed from “Active/No Show” to “Active”.
Once the listing is input into the MLS, it is also being syndicated to national and
company/broker websites to “create a buzz”.

5. Q. If my seller does not want their listing in the MLS, what do | do?
A. You fill out the “MLS Exempt Listing Form” and send it to the MLS by the next
business day after all required signatures are obtained on the listing agreement.

6. Q. Can Exempt Listings (office exclusives) be reported for MLS volume?
A. Yes as sub-type F Non MLS Sold. Must have permission from seller and all required
information as well as a photo.



2021 MLS Steering Committee Members

Contact Email (Contact) (Contact) Position
Champagne, Shelley shelley.champagne@cbspokane.com | Division Il

Dean, Julie juliedean4u@gmail.com Division Il

Etzel, Eric B eric@ericetzel.com SAR President-Elect
Hagood, Douglas R hrem.drh@gmail.com Division |
Johnson, Eric ericj@cbspokane.net SAR President
Jones-Schroeder, Sabrina | sabrina@exitofspokane.com Division Il
Maynard, Paula paula@mrespokane.com Division |
Mclintire, Ronald K ron@choicespokane.com Chairperson-Elect
Mclntyre, Lee lee@4degrees.com Division IV
Novell, Pamela pjnovell@windermere.com Division IlI
Palmer Jr., Jim mtman4fun@aol.com Past Chair
Parsons, Abbey abbey.parsons@cbspokane.com Chairperson

Suggestions or issues regarding the MLS System and supporting programs can be raised to SAR Staff or if an issue needs
to be raised to the Steering Committee, please address concerns to the MLS Steering Chair, Abbey Parsons or any of the
committee members.



More helpful sites

RPR Training, Webinars & Guides — blog.narrpr.com

Transaction Desk Guides & Training — In Transaction Desk, click on the Help button

Then choose from several options

f\‘{j - Guides
J— —>

| ? | - Pre-Recorded Webinar Videos

( ﬂ i Dﬁ Ej@ ERRS Egm

Homesnap Training under Homesnap Pro University in the PRO Agents button

Spokane County Assessor’s Site — www.spokanecounty.org/219/Assessor

Free Things You Can Do

#1 Setup your Realtor.com profile - Realtor.com gets over
63 Million Unique Visitors per month
Setup your Homesnap profile on homesnap.com (even if you don’t use the app)
Setup your Zillow.com profile
Setup your Homes.com profile

Setup your Yelp.com business account





